
Downloading & Installing the Web390 Plug-In 
To use IDIS Internet access, you must have the NP3270 (Version 3) or 
ie3270xp (Version 4) plug-in installed on your PC. Follow these steps 
to download and install the plug-in. 
 
In your browser go to the “Getting Started” webpage: 
 
        http://www.hud.gov/offices/cpd/systems/idis/gettingstarted/index.cfm
 
 
 
 
 
 
 
 
 
 
 
In Step 2 you are going to download one of the two versions of the 
Web 390 Plug-in. This plug-in is the mechanism that allows your 
computer to interface with the mainframe that is IDIS.  
 
Based on your organizational set-up, use the table below to identify 
the proper version of the plug-in needed. Please note that Netscape 
4.7 is the only version of the Netscape browser that can be used. 
Please also note that HUD has tested the Version 4 Plug-in with 
Windows XP using IE 6.0 and found that it functions properly. HUD 
makes no other claim regarding the functionality of the Version4 Plug-
in.  
Operating System IE 5.0 IE 5.5 IE 6.0 NS 4.7 NS 6.0 NS 6.1 NS 6.2.2 

Windows 95 V3 V3 no V3 no no no 

Windows 98 V3 V3 no V3 no no no 

Windows 2000 V3 no V4 V3 no no no 

Windows XP no no V4 V3 no no no 

 

http://www.hud.gov/offices/cpd/systems/idis/gettingstarted/index.cfm


Once the proper 
version of the plug-in 
has been identified, 
download it and save it 
to your computer. In 
this example, the 
Version 3 Plug-in was 
chosen, but the steps 
are the same for 
Version 4. Please be 
sure to remember 
which directory the file 
was saved to.  
 
 

Next, double-click on the file you just downloaded and the installation 
process will begin. 



 
Click “Next” 
 

 
Click “Next” 



 
Click “Next” 
 

 
Click “Finish” 
Congratulations, the installation is complete. 
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